
      

     

                                                             The Leader in Records & Information Management 

In order to create customer satisfaction, we here at Iron Mountain are pleased to announce that the live training schedule is back up and running! Here at Iron    

Mountain we offer training classes on our self-service user friendly portal Iron Mountain Connect. The live trainings will be conducted by Sirtarvis Hicks, Senior Learning 
Consultant. Please use the links in the calendar to register for subject matter trainings. Listed below are the course overview and what each training will consist of. We 
look forward to working with you as we create innovative memories at Iron Mountain.      

      

Records Management      

        The records management overview will consist of                         Destruction                                  

• Searching and retrieving inventory                                     

• Scheduling pickups 

• Adding record                                          

• Ordering Supplies.       

        Administration/ Managing users                                       :      

                        Administration overview will consist of 

• Manage Organization                                                  

• Manage Organization Groups                                   

• Manage Supply List                                            

• Manage box Templates        

• Manage File Templates       

• Manage Addresses    

 Running Destruction Eligibility List 

 Formatting Destruction CSV File 

 Uploading Destruction CSV 

 Destruction Error Codes 



  February- March2026 

Tuesday       

  

 Wednesday         Thursday              Friday             

 
Records Management 

2:00-3:00 PM EST 
Click To Register 

 
 

 

10       11 

         Destruction Orders 
         2:00-3:00 PM EST 
        Click To Register 

 
 
 

Admin/ Manage Users 
2:00-3:00 PM EST 
Click To Register     
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Records Management  
2:00-3:20 PM EST 
Click To Register  

17      18        

Admin/ Manage Users  
1:00-2:00 PM EST 
Click To Register 
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                                           20       

  
 
 

Records Management  
10-11:20 AM EST 
Click To Register 

     

      
     

           

      Records Management  
                  2:00 -3:20 PM EST 

               Click To Register 

24 25 
  

 
    Shred Center 

 
10:00-11:00 AM EST 

 
Click To Register 
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Records Management  
10:00-11:20 AM EST 

Click To Register 
 

                        

27 
 

 

3         4  5          6  

 
Records Management 

2:00-3:20 PM EST 
 

 
 

          
  

  
  

  
 

  

  

  

            Destruction Orders 

         10:00-11:00 AM EST 

Click To Register  

 

         Records Management 

           10:00-11:20 AM EST 

              Click To Register 

https://im.webex.com/weblink/register/r1409275e0dbf7fe892b32a8712bca7ef
https://im.webex.com/weblink/register/r81de2cb170e10607fc7c34ba0bbe11f8
https://im.webex.com/weblink/register/ree19710818b07a08f1480711bc58d4fb
https://im.webex.com/weblink/register/rba45cbf9021e7620d0c0da40537acc42
https://im.webex.com/weblink/register/r8d11811b0b708a8b7bf1c32302f58d26
https://im.webex.com/weblink/register/r2436293423b1ed6763186195323882da
https://im.webex.com/weblink/register/r118749e24d74b385d49f3d3fb77245ae
https://im.webex.com/weblink/register/rc0b2ea196cee29c913d5a02d924a24ce
https://im.webex.com/weblink/register/r2992c381552a36fdcbddadbfded5f904
https://im.webex.com/weblink/register/r11a78494b17e5c3d286ac009da070d56
https://im.webex.com/weblink/register/rd2ec0ea9d6e9bf7b0c5e2e2cdf584cec

